Terms & Conditions “BedonBoard”

Reservations will be confirmed as firm booking by mail. Payment of 35% of the total fee within 4 days after
reception of the confirmation is required to make your booking final.
For cancellations between 14 days and 72 hours prior to arrival, we charge the advance payment of 35% of the full
duration charge. For cancellations less than 72 hours prior to arrival and No-Shows, the full duration of booking
will be charged. Unlike a hotel, we cannot get easy replacements for late cancellations and no-shows, therefore
our conditions are stricter than in most hotels. Please take note of this. If in doubt, we recommend getting
cancellation insurance.
For the BedandBoard a minimum stay of three nights is required. For shorter stays please email us.
For holidays and other special dates a 25% additional charge may apply.
Rates are € 95 per double room (high season) and € 90 (low season). High season: March 15th – October 15th
Not included in the price is the 5% Amsterdam Tourist Tax. Rates may be due to change and will be publicized on
our website in advance.
Check in time will be upon mutual agreement, from 14:00 o’clock onwards. We expect you to arrive within an hour
of the agreed arrival time. If circumstances are such that this is not possible, let us know by phone as soon as
possible.
Your accommodation will be ready and available at 14.00 hours. If you wish to come at an earlier time, please
contact us to see if we can arrange the accommodation early on your date of arrival and/or check out late on your
date of departure. It is usually possible to bring in your luggage early on the day of arrival (starting from 10AM) and
leave your luggage with us for the remainder of the day of departure until 17.00 hours. Check out time 11:00
o’clock.
The toilet on a houseboat works with a pump. This means that absolutely no flushing of other items besides
biological degradable material and toilet paper is allowed. In particular: sanitary napkins, tissue’s etc. will cause
blockages. Reparation in such circumstance will cost you € 350,Not allowed are Pets, smoking in the rooms and drugs.
We reserve the right to terminate the stay without notice and without refund if the stated number of occupiers is
exceeded or due to bad or unacceptable behavior, or causing damage to our property.
We reserve the right to cancel your reservation within 24 hours after the reservation has been made, or due to
circumstances beyond our control. We cannot be held responsible for any damages due to the cancellation, but all
payments done by the client to us for this reservation will be fully refunded.
Acceptance of accommodation signifies acceptance of the above terms and conditions.

